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1. General information

2. Learning goals

3. Assessment (1st and 2nd call)

4. Methodology, learning tasks, syllabus and resources

4.3. Syllabus

CONFLICTS
1. To understand the conflict.

2. Structure of the conflict.
3. Basic skills to manage it

GOOD PRACTICES FOR CONFLICT RESOLUTION IN THE EDUCATIONAL FIELD



1.Group techniques: structured acting experiences.
2. Cooperative negotiation.

3. School mediation

3.1. Principles of school mediation

3.2. Characteristics and conditions for mediation

3.3. Phases of the mediation process

REGULATION OF SCHOOL COEXISTENCE
1. The coexistence plan of an educational center: object and content
2. Internal regulations and rules of coexistence

3. The coexistence commission.



