MEMORIA FINAL de
Proyectos de Innovacion 2017-18
Universidad de Zaragoza

1 - Identificacion del proyecto

Cadigo Titulo

PIIDUZ_17_358 | Definicidn de un perfil profesional dentro del Marco Europeo de Competencias Electronicas (e-CF) asociado a
los profesionales del ambito de la Interaccién Persona-Ordenador.

2 - Coordinadores del proyecto

Cooordinador 1 Dofia Raguel Lacuesta Gilaberte

Correo Electrénico | lacuesta@unizar.es

Departamento Informatica e Ingenieriade Sistemas

Centro Universidad de Zaragoza

3 - Resumen del proyecto

El Marco Europeo de Competencias Electronicas (e-CF) proporciona  unareferencia de 40 competencias profesionales TIC que
iniciael establecimiento de un estandar internacional paraladefinicion de  competencias profesionales de tecnologias de la
informaciény las  comunicaciones. En 2016, el e-CF se convirtié en unanormaeuropea Yy se publico oficialmente como la
norma europea EN 16234-1. Partiendo del andlisis previo realizado en el proyectode  innovacion PIIDUZ_16 351 en este
proyecto se pretende definirun  perfil de educacion e-CF asociado alamateria HCI anivel nacional atravésdela
herramienta de disefio de perfiles  proporcionada por el marco europeo. Dicho perfil sevalidardcon  diferentes universidades
donde seimpartael Grado de Ingenieria  Informaticay se trabaje con lamateria"Human Computer  Interaction” y se
comparara con algunos de los perfilesya  definidos en €l marco Europeo, lo que nos permitirdapoyar e identificar las brechas
de habilidades existentes. Parala  definicion del perfil de trabajo se partiradel andlisisrealizado  en € proyecto de innovacion
previo, ademas se seleccionaran €l conjunto de competencias de lalistade 40 asociadasala  Dimension 2 del marco e-CF, se
definird el nivel de experienciade  cada competencia como necesario (Dimensién 3) y, por Ultimo, se  determinaran los
conocimientos especificosy el conocimientoy  cualidades relacionadas con cada competencia (Dimension 4).

4 - Participantesen el proyecto

Nombrey apellidos Correo Electrénico Departamento Centro/Institucion

Don Jesis Gallardo Casero jesusgal @uni zar.es Informéticae Ingenieriade | EU Politécnicade Teruel
Sistemas

Dofia Sandra Bal dassarri sandra@unizar.es Informatica e Ingenieriade Escuela de Ingenieriay
Sistemas Arquitectura

Don lvan Garcia-Magarifio Garcia ivangmg@unizar.es Informatica e Ingenieriade EU Politécnicade Teruel
Sistemas




5 - Rellene, de forma esgquematica, los siguientes campos a modo de ficha-resumen

Otras fuentes de Ninguna
financiacion sin

detallar cuantia

Tipo de proyecto Estudio

(Experiencia, Estudio
o Desarrollo)

Contexto de
aplicacion/Pablico
objetivo
(titulacion,curso...)

Estudio realizado en la EUPT e EINA. El publico objetivo son todos los profesionales de &reade la
I nteraccion Persona-Ordenador.

Curso académico en
gue se empez6 a
aplicar este proyecto

2017/18

Interés'y oportunidad

El estudio realizado es un punto de partida para la generacién de perfiles formativos adaptados a un marco

parala Europeo y cuyo objetivo es mejorar la calidad del proceso de ensefianza-aprendizaje y la empleabilidad y
institucion/titulacion | transferibilidad de los conocimientos de los estudiantes
Métodos/Técnicas/Acti | Estudio bibliografico, andlisis, disefio de herramientas de toma de datos, toma de datosy andlisis de

vidades utilizadas

resultados

Tecnologias utilizadas

Herramienta e-CF parala generacion y comparacion de perfiles TIC
Cuestionarios
E-mail y redes sociales de profesionales

Tipo de innovacion
introducida: qué

soluciones nuevas o
creativas desarrolla

Definicion de un nuevo perfil profesional por parte de los profesionales del ambito de IPO

Impacto del proyecto

Realizacion de un estudio puntero en el marco de la economia digital paraladefinicion de un perfil
profesional anivel nacional

Caracteristicas quelo
hacen sostenible

Integracion en un marco Europeo formativo

Posible aplicacion a
otras &reas de
conocimiento

Si, es totalmente extrapolable a cualquier &rea




6 - Contexto del proyecto

Necesidad a la que responde el proyecto, mejoras obtenidas respecto al estado del arte, conocimiento que se genera.

L as principal es innovaciones introducidas son las siguientes: Profundizacion en el Marco Europeo de Competencia Digitales .
Generacion de unared de profesionales en e marco de la Interaccion Persona-Ordenador (1PO) - Definicion de un perfil
correspondiente a profesionales | PO bajo el marco de las comptencias electrénicas e-CF.




7 - Objetivosiniciales del proyecto

Qué se pretendia obtener cuando se solicité el proyecto.

El principal objetivos del proyecto ha sido la generacion de unared de profesionales TIC de lamateria |PO paraladefinicion de un
perfil nacional parael profesional de las materias de Interaccion Persona Ordenador (TI1C/IPO) dentro de del cuerpo de
conocimiento Europeo de las tecnol ogias de la comunicacién y lainformacion através de lared definida.

Para ello se definiran las competencias a desarrollar dentro de las 40 definidas por € e-CF através delared de profesionales con €l
objetio de mejorar lacalidad y adecuacion de los resultados de aprendizaje a exigir a estos profesional es.




8 - Métodos de estudio/experimentacion y trabajo de campo

M étodos/técnicas utilizadas, caracter isticas de la muestra, actividadesrealizadas por los estudiantesy €l equipo, calendario de actividades.

El método/técnicas y actividades realizadas corresponde ala memoria presentada inicial mente.

Entre otros: Seleccién de profesionales en la materia paralarealizacion de cuestionarios y entrevistas y latoma de datos. Tareas
realizadas. Revision bibliografica ,Andlisis tedrico, Disefio de formularios de toma de datos, Toma de datos a través de formularios,
encuestas o entrevistas, Andlisis de Resultados, Informe final




9 - Conclusiones del proyecto

Conclusiones:lecciones aprendidas, impacto.

Se ha definido un primer perfil de las competencias a desarrollar para profesionales | PO basado en las competencias e-CF
comparandolo con otros perfiles existentes como €l perfil de Desarrollador. Del estudio realizado se presentan las principales
competencias establecidas para estos profesionales dentro de un marco genérico. Las competencias propuestas son las siguientes: A.
PLANIFICAR A.1. Alineacion entre el Sl y las estrategias del negocio . A5. Disefio de arquitecturas. A6. Disefio de aplicaciones
informaticas. A.7. Vigilancia Tecnolégica. A9. Innovacion. B. DESARROLLAR B1. Desarrollo de aplicaciones informéticas. B2.
Integracién de componentes B3. Pruebas. B5. Elaboracién de documentacion. C. EJECUTAR C. 4. Gestidn deincidencias. D.
FACILITAR D.5. Desarrollo de propuesta de ventas. D.10. Gestion de informacion y conocimiento. D11. Identificacion de
necesidades. D.12. Marketing digital.

Del estudio de las compentencias dentro de lared de profesionales | PO se observa mucha dispersion en las respuestas. Se planteala
necesidad de realizacion del estudio por prioridades. De esta forma |os profesional es encuentran importantes para su desarrollo un
nimero elevado de esas 40 competencias, con diferentes niveles de exigencia. Por ello se plantea volver a hacer un cuestionario en
el que se prioricen las competencias seleccionadas y se determinen cudl es son fundamentales.




10 - Continuidad y Expansion

Transferibilidad (que sirva como modelo para otr os contextos), Sostenibilidad (que pueda mantener se por si mismo), Difusion realizada.

Nos encontramos en proceso de publicacion de los resultados. La sostenibilidad viene dada por la publicacion de los resultados y la
difusion entre los profesionales del érea paramejorar la propuesta presentada. Actualmetne parte de los resultados van a a ser

publicados en las jornadas CHIJOTE'18 dentro del X1 X INTERNATIONAL CONFERENCE ON HUMAN-COMPUTER
INTERACTION




11 - Resultados del proyecto indicando si son acordes con los objetivos planteados en la
propuesta y como se han comprobado

Se presenta a continuacion las competencias estudiadas y el formulario generado completado
por profesionales del marco de la Interaccion Persona-Ordenador (IPO):

Para cada competencia los profesionales han contestado determinando el nivel de
competencia que ellos consideran deberia tener un profesional IPO de acuerdo a la siguiente
escala

No knowledge Knowledge at the
needed most advanced
frontier

Analysis of e-CF competences in the HUMAN COMPUTER INTERACTION (HCI) area. Definition
of a profile for HCI professionals.

This survey is framed in the scope of a project that aims to define a profile for professionals of
HCI within the European e-competence framework. The results of the survey will help us to
select the competences that are relevant for a HCI professional and to define the profile using
those competences. Thank you for your help.

Full name

E-mail

Company or Organization
Type of your company or organization
University

Public institution

Private company

Other

Country/region

Spain

Europe (other from Spain)
South America

Other

Age Range

18-29

30-50

51-70

Gender




Female
Male

Please, value from 0 (no knowledge needed) to 8 (most advance knowledge) the competence
level that a HCI professional must develop for each one of these 40 e-CF competences.

The meanings of each level are the following ones:

0 - No knowledge needed.

1- Basic general knowledge.

2- Basic factual knowledge.

3 - Knowledge of facts, principles, processes and general concepts.
4 - Factual and theoretical knowledge in broad contexts.

5 - Comprehensive, specialised, factual and theoretical knowledge.
6 - Advanced knowledge.

7 - Highly specialised knowledge.

8 - Knowledge at the most advanced frontier.

For additional information about a competence please check http://wp1087322.server-he.de/
A.PLAN

* A.1. 1S and Business Strategy Alignment.

Anticipates long-term business requirements, influences improvement of organisational
process efficiency and effectiveness. Determines the IS model and the enterprise architecture
in line with the organisation's policy and ensures a secure environment. Makes strategic IS
policy decisions for the enterprise, including sourcing strategies.

A.2. Service Level Management

Defines, validates and makes applicable service level agreements (SLAs) and underpinning
contracts for services offered. Negotiates service performance levels taking into account the
needs and capacity of stakeholders and business.

A.3. Business Plan Development

Addresses the design and structure of a business or product plan including the identification of
alternative approaches as well as return on investment propositions. Considers the possible
and applicable sourcing models. Presents cost benefit analysis and reasoned arguments in
support of the selected strategy. Ensures compliance with business and technology strategies.
Communicates and sells business plan to relevant stakeholders and addresses political,
financial, and organisational interests.

A.4. Product / Service Planning

Analyses and defines current and target status. Estimates cost effectiveness, points of risk,
opportunities, strengths and weaknesses, with a critical approach. Creates structured plans;
establishes time scales and milestones, ensuring optimisation of activities and resources.




Manages change requests. Defines delivery quantity and provides an overview of additional
documentation requirements. Specifies correct handling of products, including legal issues, in
accordance with current regulations.

* A.5. Architecture Design

Specifies, refines, updates and makes available a formal approach to implement solutions,
necessary to develop and operate the IS architecture. Identifies change requirements and the
components involved: hardware, software, applications, processes, information and
technology platform. Takes into account interoperability, scalability, usability and security.
Maintains alignment between business evolution and technology developments.

* A.6. Application Design

Analyses, specifies, updates and makes available a model to implement applications in
accordance with IS policy and user/customer needs. Selects appropriate technical options for
application design, optimising the balance between cost and quality. Designs data structures
and builds system structure models according to analysis results through modeling languages.
Ensures that all aspects take account of interoperability, usability and security. Identifies a
common reference framework to validate the models with representative users, based upon
development models (e.g. iterative approach).

* A.7. Technology Trend Monitoring

Investigates latest ICT technological developments to establish understanding of evolving
technologies. Devises innovative solutions for integration of new technology into existing
products, applications or services or for the creation of new solutions.

A.8. Sustainable Development

Estimates the impact of ICT solutions in terms of eco responsibilities including energy
consumption. Advises business and ICT stakeholders on sustainable alternatives that are
consistent with the business strategy. Applies an ICT purchasing and sales policy which fulfils
eco-responsibilities.

* A.9. Innovating

Devises creative solutions for the provision of new concepts, ideas, products or services.
Deploys novel and open thinking to envision exploitation of technological advances to address
business/ society needs or research direction.

B.BUILD
* B.1. Application Development

Interprets the application design to develop a suitable application in accordance with customer
needs. Adapts existing solutions by e.g. porting an application to another operating system.
Codes, debugs, tests and documents and communicates product development stages. Selects
appropriate technical options for development such as reusing, improving or reconfiguration
of existing components. Optimises efficiency, cost and quality. Validates results with user
representatives, integrates and commissions the overall solution.

* B.2. Component Integration
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Integrates hardware, software or sub system components into an existing or a new system.
Complies with established processes and procedures such as, configuration management and
package maintenance. Takes into account the compatibility of existing and new modules to
ensure system integrity, system interoperability and information security. Verifies and tests
system capacity and performance and documentation of successful integration.

* B.3. Testing

Constructs and executes systematic test procedures for ICT systems or customer usability
requirements to establish compliance with design specifications. Ensures that new or revised
components or systems perform to expectation. Ensures meeting of internal, external,
national and international standards; including health and safety, usability, performance,
reliability or compatibility. Produces documents and reports to evidence certification
requirements.

B.4. Solution Deployment

Following predefined general standards of practice carries out planned necessary interventions
to implement solution, including installing, upgrading or decommissioning. Configures
hardware, software or network to ensure interoperability of system components and debugs
any resultant faults or incompatibilities. Engages additional specialist resources if required,
such as third party network providers. Formally hands over fully operational solution to user
and completes documentation recording all relevant information, including equipment
addressees, configuration and performance data.

* B.5. Documentation Production

Produces documents describing products, services, components or applications to establish
compliance with relevant documentation requirements. Selects appropriate style and media
for presentation materials. Creates templates for document-management systems. Ensures
that functions and features are documented in an appropriate way. Ensures that existing
documents are valid and up to date.

B.6. Systems Engineering

Engineers software and/ or hardware components to meet solution requirements such as
specifications, costs, quality, time, energy efficiency, information security and data protection.
Follows a systematic methodology to analyse and build the required components and
interfaces. Builds system structure models and conducts system behavior simulation. Performs
unit and system tests to ensure requirements are met.

C.RUN
C.1. User Support

Responds to user requests and issues, recording relevant information. Assures resolution or
escalates incidents and optimises system performance in accordance with predefined service
level agreements (SLAs). Understands how to monitor solution outcome and resultant
customer satisfaction.

C.2. Change Support

Implements and guides the evolution of an ICT solution. Ensures efficient control and
scheduling of software or hardware modifications to prevent multiple upgrades creating
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unpredictable outcomes. Minimises service disruption as a consequence of changes and
adheres to defined service level agreement (SLA). Ensures consideration and compliance with
information security procedures.

C.3. Service Delivery

Ensures service delivery in accordance with established service level agreements (SLA's). Takes
proactive action to ensure stable and secure applications and ICT infrastructure to avoid
potential service disruptions, attending to capacity planning and to information security.
Updates operational document library and logs all service incidents. Maintains monitoring and
management tools (i.e. scripts, procedures). Maintains IS services. Takes proactive measures.

* C.4. Problem Management

Identifies and resolves the root cause of incidents. Takes a proactive approach to avoidance or
identification of root cause of ICT problems. Deploys a knowledge system based on recurrence
of common errors. Resolves or escalates incidents. Optimises system or component
performance.

D.ENABLE
D.1. Information Security Strategy Development

Defines and makes applicable a formal organisational strategy, scope and culture to maintain
safety and security of information from external and internal threats, i.e. digital forensic for
corporate investigations or intrusion investigation. Provides the foundation for Information
Security Management, including role identification and accountability. Uses defined standards
to create objectives for information integrity, availability, and data privacy.

D.2. ICT Quality Strategy Development

Defines, improves and refines a formal strategy to satisfy customer expectations and improve
business performance (balance between cost and risks). Identifies critical processes influencing
service delivery and product performance for definition in the ICT quality management system.
Uses defined standards to formulate objectives for service management, product and process
quality. Identifies ICT quality management accountability.

D.3. Education and Training Provision

Defines and implements ICT training policy to address organisational skill needs and gaps.
Structures, organises and schedules training programmes and evaluates training quality
through a feedback process and implements continuous improvement. Adapts training plans
to address changing demand.

D.4. Purchasing

Applies a consistent procurement procedure, including deployment of the following sub
processes: specification requirements, supplier identification, proposal analysis, evaluation of
the energy efficiency and environmental compliance of products, suppliers and their
processes, contract negotiation, supplier selection and contract placement. Ensures that the
entire purchasing process is fit for purpose, adds business value to the organisation compliant
to legal and regulatory requirements.

* D.5. Sales Proposal Development
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Develops technical proposals to meet customer solution requirements and provide sales
personnel with a competitive bid. Underlines the energy efficiency and environmental impact
related to a proposal. Collaborates with colleagues to align the service or product solution with
the organisation's capacity to deliver.

D.6. Channel Management

Develops the strategy for managing third party sales outlets. Ensures optimum commercial
performance of the value-added resellers (VAR) channel through the provision of a coherent
business and marketing strategy. Defines the targets for volume, geographic coverage and the
industry sector for VAR engagements and structures incentive programmes to achieve
complimentary sales results.

D.7. Sales Management

Drives the achievement of sales results through the establishment of a sales strategy.
Demonstrates the added value of the organisation's products and services to new or existing
customers and prospects. Establishes a sales support procedure providing efficient response to
sales enquiries, consistent with company strategy and policy. Establishes a systematic
approach to the entire sales process, including understanding customer needs, forecasting,
prospect evaluation, negotiation tactics and sales closure

D.8. Contract Management

Provides and negotiates contract in accordance with organisational processes. Ensures that
contract and deliverables are provided on time, meet quality standards, and conform to
compliance requirements. Addresses non-compliance, escalates significant issues, drives
recovery plans and if necessary amends contracts. Maintains budget integrity. Assesses and
addresses supplier compliance to legal, health and safety and security standards. Actively
pursues regular supplier communication.

D.9. Personnel Development

Diagnoses individual and group competence, identifying skill needs and skill gaps. Reviews
training and development options and selects appropriate methodology taking into account
the individual, project and business requirements. Coaches and/ or mentors individuals and
teams to address learning needs.

* D.10. Information and Knowledge Management

Identifies and manages structured and unstructured information and considers information
distribution policies. Creates information structure to enable exploitation and optimisation of
information. Understands appropriate tools to be deployed to create, extract, maintain, renew
and propagate business knowledge in order to capitalise from the information asset.

* D.11. Needs Identification

Actively listens to internal/ external customers, articulates and clarifies their needs. Manages
the relationship with all stakeholders to ensure that the solution is in line with business
requirements. Proposes different solutions (e.g. make-or-buy), by performing contextual
analysis in support of user centered system design. Advises the customer on appropriate
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solution choices. Acts as an advocate engaging in the implementation or configuration process
of the chosen solution.

* D.12. Digital Marketing

Understands the fundamental principles of digital marketing. Distinguishes bhetween the
traditional and digital approaches. Appreciates the range of channels available. Assesses the
effectiveness of the various approaches and applies rigorous measurement techniques. Plans a
coherent strategy using the most effective means available. Understands the data protection
and privacy issues involved in the implementation of the marketing strategy.

E.MANAGE
E.1. Forecast Development

Interprets market needs and evaluates market acceptance of products or services. Assesses
the organisation's potential to meet future production and quality requirements. Applies
relevant metrics to enable accurate decision making in support of production, marketing, sales
and distribution functions.

E.2. Project and Portfolio Management

Implements plans for a programme of change. Plans and directs a single or portfolio of ICT
projects to ensure co-ordination and management of interdependencies. Orchestrates projects
to develop or implement new, internal or externally defined processes to meet identified
business needs. Defines activities, responsibilities, critical milestones, resources, skills needs,
interfaces and budget, optimises costs and time utilisation, minimises waste and strives for
high quality. Develops contingency plans to address potential implementation issues. Delivers
project on time, on budget and in accordance with original requirements. Creates and
maintains documents to facilitate monitoring of project progress.

E.3. Risk Management

Implements the management of risk across information systems through the application of the
enterprise defined risk management policy and procedure. Assesses risk to the organisation's
business, including web, cloud and mobile resources. Documents potential risk and
containment plans.

E.4. Relationship Management

Establishes and maintains positive business relationships between stakeholders (internal or
external) deploying and complying with organisational processes. Maintains regular
communication with customer/ partner/ supplier, and addresses needs through empathy with
their environment and managing supply chain communications. Ensures that stakeholder
needs, concerns or complaints are understood and addressed in accordance with
organisational policy.

E.5. Process Improvement

Measures effectiveness of existing ICT processes. Researches and benchmarks ICT process
design from a variety of sources. Follows a systematic methodology to evaluate, design and
implement process or technology changes for measurable business benefit. Assesses potential
adverse consequences of process change.
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E.6. ICT Quality Management

Implements ICT quality policy to maintain and enhance service and product provision. Plans
and defines indicators to manage quality with respect to ICT strategy. Reviews quality
measures and recommends enhancements to influence continuous quality improvement.

E.7. Business Change Management

Assesses the implications of new digital solutions. Defines the requirements and quantifies the
business benefits. Manages the deployment of change taking into account structural and
cultural issues. Maintains business and process continuity throughout change, monitoring the
impact, taking any required remedial action and refining approach.

E.8. Information Security Management

Implements information security policy. Monitors and takes action against intrusion, fraud and
security breaches or leaks. Ensures that security risks are analysed and managed with respect
to enterprise data and information. Reviews security incidents, makes recommendations for
security policy and strategy to ensure continuous improvement of security provision.

E.9. IS Governance

Defines, deploys and controls the management of information systems in line with business
imperatives. Takes into account all internal and external parameters such as legislation and
industry standard compliance to influence risk management and resource deployment to
achieve balanced business benefit.

Resultados
Se observa una enorme dispersion en las respuestas en un nimero elevado de competencias.

Ejemplo de la distribucidn de las respuestas para la competencia “Needs Identification”:

* D.11. Needs Identification

(12,5 %) (12,5 %) (12,5 %)

0 (0 %) 0 (0 %) 0(0 %) 0

0 1 2 3

Estudios futuros respecto a las respuestas obtenidas

Se plantea para futuros estudios establecer prioridades en |a seleccion de las competencias. De
las entrevistas con profesionales se deduce que todas las competencias tienen valor, de ahi la
importancia de priorizarlas.
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Competencias seleccionadas para el establecimiento del perfil de acuerdo a estudio tedrico:

De acuerdo al estudio teodrico se priorizan las siguientes competencias:

A.PLAN

A.1. IS and Business Strategy Alignment.
AS. Architecture design.

A6. Application design.

A.7. Technology Trend Monitoring.

A9. Innovating.

B. BUILD

B1. Application development.

B2. Component integration.

B3. Testing.

B5. Documentation Production.

C.RUN

C. 4. Problem management.

D. ENABLE

D.5. Sales Proposal Development.

D.10. Information and Knowledge Management.
D11. Needs identification.

D.12. Digital Marketing.

Definicion del perfil definido a través de la herramienta e-CF

Se presenta el primer borrador realizado para la definicion del perfil del profesional IPO Perfil a
través del uso la herramienta e-CF proporcionada a este uso (pantallazo de las primeras

competencias seleccionadas):

- European

e-Competence
Framework
Print profile Downlozd profile as PDF Return to profile tool

Human-Computer Interaction

A - Plan

A.1.1S and Business Strategy Alignment

Anticipates long-term business requirements, influences improvement of organisational process efficiency and effectiveness. Determines the IS
maodel and the enterprise architecture in line with the organisation's policy and ensures a secure environment. Makes strategic IS policy decisions for
the enterprise, including sourcing strategies

A.5. Architecture Design

Specifies, refines, updates and makes available a formal approach to implement solutions, necessary to develop and operate the IS architecture.
Identifies change requirements and the components involved: hardware. software, applications, processes, information and technology platform.
Takes into account interoperability, scalability, usability and security. Maintains alignment between business evolution and technology developments

A_6. Application Design

Analyses, specifies, updates and makes available a model to implement applications in accordance with 1S policy and user/customer needs. Selects
appropriate technical options for application design, optimising the balance between cost and quality. Designs data structures and builds system
structure models according to analysis results through modeling languages. Ensures that all aspects take account of interoperability, usability and
security. Identifies a common reference framework to validate the models with representative users, based upon development models (e.g. iterative
approach).

Comparativa con el perfil “Developer”:

Se presenta un pantallazo del anélisis realizado:
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- European

e-Competence ICT profile Human-Computer Interaction
Framework
eCFview | ICTprofle | Compare | Printexport | Languagew | Selectall | Clear

= A1.15 and Business Siatgy Algnment C 1 1
o long-ferm , infl improvement of process and
Determines the IS model and the enterprise architecture in ine with the organisation's policy and ensures a secure environment.
Makes strategic IS policy for the sourcing st
» Proficiency Levels
» Knowledge Examples
» Skills Examples
» A2, Serice Level Management 1 e ]
» A3, Business lan Development 1
» Ad.Producy Sevice Planning - 2200 e
- AS. Avchitecture Design 1
= Specifies, refines, updates and makes bie a formal 1o to develop and operate the
IS architecture. Identifies change and the invoived: . software, ; :
information and technology platform. Takes into account interoperability, scalability, usability and security. Maintains alignment

between and
» Proficiency Levels
» Knowledoe Examples
Se ha constatado aquellos aspectos comunes y aquellos que diferencian este perfil con el perfil
de “Desarrollador de Software”

Conclusiones

Gracias a la red definida entre profesionales del marco de la Interaccién Persona-Ordenador y
al estudio tedrico realizado se ha permitido comenzar con la definicién un perfil genérico para
los profesionales del drea de la Interaccidén Persona-Ordenador a nivel nacional. No obstante,
el estudio requiere de una mayor profundizacién, al haber detectado la necesidad de
priorizacion de las competencias para la profesionalizacion de este perfil.

Los resultados son acordes a los objetivos, pero como se comenta se pretende seguir con este
estudio en afios sucesivos.
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