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5.1.General methodological presentation

The learning process for this subject is based on the following:

Activities to reinforce the students' skills (reading, writing, listening and speaking). These activities will include: reading of
specialized texts, writing, listening, debates and oral presentations.

Students should be responsible for their own learning process, for the acquisition, improvement and development of their
competences.
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5.2.Learning activities

The programme, offered to students to help them achieve the expected results, covers the following activities :

Theoretical and practical sessions in the classroom to work on grammatical structures and lexicon.

Practical sessions to debate, comment and consult general and specific topics, related to the programme.

Group sessions for power point presentations.

Activities and practical tasks in the classroom, along the semester.

5.3.Program

This programme consists of a number of modules outlined below:

1.- The language of courtesy and politeness.

2.- Offering solutions to guests' problems. Apologising.

3.- Dealing with complaints on the phone.

4.- Introduction to business letters/Enquiries/Apologies.

5.- Tourist Information Centres and tourist guides: describing monuments, giving information on accommodation, sights
and transport.

6.- Tour operators and travel agents: planning a travel itinerary.

7.- Restaurants: dialogues. Explaining dishes and recipes.

5.4.Planning and scheduling

The sessions for the activities, along the semester, will be scheduled according to the academic calendar and the first-
semester timetable. Students will be informed for the presentation and accomplishment of the tasks and in-classroom
activities.

There will be four theoretical-practical sessions per week. The topics in the program will be used to reinforce the four
skills: writing, reading, listening and speaking.
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