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5.1.General methodological presentation

5.2.Learning activities

Master classes, individual and group work and portfolios.

5.3.Program
1. Keys of the communication procedure: Theory and fundamentals of communication; conflict management;

persuassion; Autoevaluation of communication skills.
2. Oral communciation:Ingredients of an oral presentation; Tests and the day of the presentations; Tips and additional

advices; Improvisation
3. The white paper: The writing process and the selection of the mess>= Formal issues: structure, duration, language,

ortography, grammar; Resources and graphical design.
4. Coomunication in action: Body langu>= Elevator pitch; Job interviews; Meetings with costumers; Unformal situations

5.4.Planning and scheduling

Schedule and timetable are available at the EINA webpage
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